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In this course, students will learn an effective approach to analyze and diagnose and evaluate quality in their products and services. This course focuses on strategic quality management planning and evaluation, tools and
techniques for quality evaluation, and uses such tools as life cycle cost analyses, process audits and impact analyses. Students will also learn to document their evaluations and how to communicate their results to the
customer and management. The market has changed and the demands of the customers have also changed. Customers these days are no more only concerned about the quality of a product but they also want to learn more
about the industry and get support in understanding a particular product. As the quality engineer, it is your responsibility to make sure that the designed products are well enough built so that they are safe and durable. The
need to maintain the quality of the goods goes beyond the production phase. Many an organization that has a production facility also has a service facility. They need to make sure that all products that come in contact with
the customer are safe. This is achieved by means of preparing a quality manual or quality manual. With the development of modern manufacturing techniques, the quality management system is a necessity for the
achievement of higher quality products. Good performance of the quality management system is essential for our economic competitiveness. Quality management system includes all activities that are specifically planned to
maintain quality. This includes internal activities such as process design and continuous improvement of the manufacturing process, as well as external activities such as customer service and company improvement plans. In
fact, it is a combination of all these activities, some of which are customer specific and some are common.
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